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Introducing the

ISCC HUB
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The ISCC HUB is at the core of ISCC’s integrated 

IT solutions for System Users and CBs

WHY? HOW?

WHAT?

• Data management system for efficient System User data management regarding registrations and 

certificates

• Operated by ISCC and accessible for both System Users and Certification Bodies

• Built-in validations increase data accuracy and will be extended continuously

• Will be interconnected to ISCC Mobile App, ISCC Transactional Database and Union Database

UDB

National databases

Data accuracy in a 

fast-changing world

Growth and increasing com-

plexity of ISCC requirements

A digital platform allowing in real-time

Information exchange 

between relevant parties
Interconnection to 

further databases
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- Basic data from registration automatically 

entered in certificate submission form

- Upon submission by the CB immediate 

certificate publication on ISCC website

Users and general functionalities in the ISCC HUB

• Approve Registrations 

from CB viewpoint

• Request changes to the 

Registration (to be 

approved by System 

User)

• Submit certificates 

including Sourcing 

Contact information 

(Points of Origin/Farms)

• Change certificates
• Update data

• Change status

• Submit surveillance 

audits

• Register a new Site

• Updating Registration 

data
• Basic data

• Registration Scope 

and ISCC System

• CB change process

• Assign access for 

further employees to 

their Registration and to 

the ISCC client section

• Update Sourcing 

Contact information 

(Points of Origin/Farms)

System User ISCC Certification BodyISCC

Certificate generation and submission

ISCC
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Updated Registration Process in the ISCC HUB

1 Applicant

Fill out the 

form to 

request 

ISCC Client

Section 

Access

2 Applicant

Access the 

Client 

Section and 

use re-

direction to

ISCC HUB

3 Applicant

Complete 

and submit 

registration 

form to CB

4 CB

Check of 

ISCC 

registration 

request

ISCC

Registration 

is REJECTED

BY THE CB

Registration 

is APPROVED

BY THE CB

Notification 

about new

task to

Applicant

Registration

adjustment

is REJECTED 

6 ISCC

Check of 

ISCC 

registration 

request

Registration

is 

APPROVED

BY ISCC

Registration

is 

REJECTED

BY ISCC

Confirm

access

via e-mail

Regis-

tration

is to be

ADJUS-

TED

5 Applicant

Review 

registration

adjustment

Automated notification of 

submitted registration to

Applicant

+
Automated notification 

about new Task for CB

Registration

adjustment

is APPROVED
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Sneak Peak
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Sneak Peak
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”One stop shopping” – digital ISCC environment 

ISCC 

Transaction 

Database

Union 

Database

Company & 

certificate 

data 

System 

User 

(Econo-

mic

Operator)

Automatic 

transaction 

transfer

Company & 

certificate data

Registration 

approval and 

certificateCB

ISCC

System User

Transaction

System User

ISCC

ISCC Data 

Management in 

the HUB

ISCC
Registration 

request
System User

Material 

uptake via

Mobile App System User

ISCC
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”One stop shopping” – digital ISCC environment 
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Thank you!
ISCC System GmbH

Hohenzollernring 72, 50672 Cologne, Germany

www.iscc-system.org
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