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The risk of greenwashing allegations is increasing
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Therefore, regulations on the use of green claims are becoming 
more important

• Creating trust for consumers
• Helping the consumer to make more responsible purchasing decisions
• Fighting against greenwashing and speaking one language
• Improving legal certainty of green claims
• Helping to accelerate the transition to a bioeconomy and circular economy
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Example of regulations on green claims

The Green Claims Directive 
from the European Commission

With the EU Green Claims Directive, the European 
Commission is committed to empower consumers 
to make better informed choices and play an 
active role in the ecological transition. 

• ISCC has analysed the proposal (report)

• Requirements for environmental labelling 
schemes are mostly already in place at ISCC

• Some open questions regarding the recognition 
of schemes, implementation of claims and 
requirements on wording, etc.
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General requirements for the use of 
ISCC logos and claims

• Claims must be clear and easy to understand
• Reference to the certified part of the product
• Correct wording for when mass balance is 

applied (e.g. supporting, sourcing recycled 
material) 

• The raw material category should be mentioned
• The certified percentage must be included

àISCC claims need to be approved by ISCC
àGuidance document “ISCC 208 – Logos and 

Claims”
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On-product logos: one per raw material category

BioBio-circularCircular
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Examples of off-product communication via CSR reports, press 
releases and websites

Ferrero Sustainability Report 2022

External Oral-B Site

Berry Achieves ISCC PLUS Certification 
for Nonwovens in North America

External Berry Global Site

External Jindal Films Site

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.ferrerosustainability.com/int/sites/ferrerosustainability_int/files/homepage-annual-report/2023-06/ferrero-sr22_230621.pdf
https://www.oralb.co.uk/en-gb/product-collections/sustainability-bio-based-plastic
https://www.berryglobal.com/en/news/articles/berry-global-achieves-its-first-iscc-plus-certifications-for-north-american-nonwovens-facilities
https://www.jindalfilms.com/responsible-re-range-films/
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Oral-B explains how the certified material is allocated to the 
toothbrush heads via ISCC mass balance

https://www.oralb.co.uk/en-gb/product-collections/sustainability-bio-based-plastic

https://www.oralb.co.uk/en-gb/product-collections/sustainability-bio-based-plastic
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KitKat introduces ISCC certified wrappers linked to 90% recycled 
plastic (mass balance approach)

https://www.kitkat.com.au/givetheplanetabreak

* Mass balance approach

https://www.kitkat.com.au/givetheplanetabreak


10© ISCC System GmbH: For personal use only. Reproduction and distribution is prohibited.

Mattel uses the ISCC on-product logo for the Matchbox Action 
Drivers linked to 40% ISCC certified plastic (mass balance
approach)
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BRITA’s filter cartridge and filter jug are supporting the sourcing 
of bio-attributed plastic (60%, 50%, mass balance)
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Ferrero’s TicTac packaging is linked to ISCC certified recycled 
plastic (50%, mass balance approach)

* Mass balance approach
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Philips launches its eco conscious edition with ISCC certified 
bio-based plastics (82%, mass balance)
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Kikkoman’s ATP Test holder and casing are linked to 100% 
bio-based plastics which are certified by the ISCC mass balance 
approach

*The holder and 
casing are linked to 
100% bio-attributed 

plastic via mass 
balance approach.

ATP Test (Kikkoman A3)
Lumitester Smart (Left)
LuciPac A3 Series (Right)

ATP Test (Kikkoman A3) 
is an environmental 
hygiene monitoring test. 
The swabs are intended 
for one-time use and 
were transitioned to 
100% bio-based plastic 
as a result.
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Pigeon’s baby bottle cap and hood are linked to 100% bio-based 
plastic certified by the ISCC mass balance approach
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Plastic

The cap and hood of this bottle is made 
with 100% bio-based plastic. The plastic 
can be traced back to biological waste 

material which is attributed to this bottle 
via the ISCC mass balance approach.
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Examples of ISCC PLUS certified products in Korean market
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To facilitate the use of logos and claims, ISCC offers a tailor-
made approach for brand owners

Farm / Plantation, 
Point of Origin

First Gathering Point,
Collecting Point

Trader/
Storage

Processing 
Unit

Self-Declaration Sustainability 
Declaration

ISCC PLUS certification

ISCC license

Final Product
Refinement

OR

Brand Owner

ISCC PLUS certification
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The ISCC licensing scheme for brand owners

• The supplier of the ISCC 
certified final product 

• holds a valid ISCC certificate 
at the time of delivery AND

• issues ISCC Sustainability 
Declarations for each batch 
of delivery to the licensee

• The licensee is

• a brand owner at the end of 
the supply chain under whose 
brand name the finished good 
goes into the market

• The licensee receives an ISCC 
certified final product that

• is filled or packed by the 
licensee

• which cannot be 
fundamentally altered by the 
licensee
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Applicable licensing setup - example

The brand owner would like to make claims
about ISCC certified materials. They receive a
certified finished good/packaging with the
ISCC on-product logo and/or on-product claim.

License
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All licensees appear in the license database:

523 licensed products as of November 2023

Examples

All licensed finished goods are published
in the ISCC license database

https://www.iscc-system.org/about/our-logos/look-for-the-logo/
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ISCC PLUS partners with Amazon on Climate Pledge Friendly 
Program

Access to Climate Pledge Friendly

Amazon has partnered with various 
reputable and transparent certification 
schemes to support consumers make well-
informed purchasing decisions.

This program helps consumers to discover 
and shop for more sustainable products 
that are externally certified through 
certification schemes.

https://www.amazon.com/b?ie=UTF8&node=21221608011
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ISCC PLUS is now part of the Climate Pledge Friendly program 
on Amazon in several European countries and the US

Amazon Site

Amazon product page

https://www.amazon.co.uk/Philips-Conscious-Integrated-HD2640-11/dp/B09BFM3XFD/ref=sr_1_50?qid=1705331935&sr=8-50&srs=67660306031
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Licensing application process

1 2 3 4 5

Application ISCC Review License 
Agreements

License 
Database

Annual report 
on sales

The company 
applies for the 

licensing 
scheme on the 
ISCC website

ISCC will 
internally 
review the 

request and 
may ask for 
additional 

information

ISCC sends 
the master-

and individual 
agreement(s) 
to the licensee 
to be signed

The finished 
goods of the 

licensee will be 
published in 
the license 

database. The 
licensee is 

allowed to use 
the ISCC logo 
(upon approval 

by ISCC!)

The licensee 
reports its amount 

of certified 
incoming material 

and certified 
outgoing finished 
good/packaging 
to ISCC annually
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• Next online training: 09 April 2024, register here

• Topics: 
• Overview of the ISCC PLUS Scheme

• Implementation of the ISCC Licensing Scheme

• How to use ISCC Logos and Claims for credible 
communication

• Target Groups: 
• Brand Owners

• Sales representatives of certified companies

• Retailers and other interested parties

Training for licensing, logos and 
credible claims

https://www.iscc-system.org/academy/registration-for-iscc-trainings-and-webinars/
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Thank you!
ISCC System GmbH

Hohenzollernring 72, 50672 Cologne, Germany

www.iscc-system.org


