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1) Subject to potential restatement due to methodology updates or changes in business scope, e.g. due to M&A ; 2) As of fiscal ’
year 2022, including reduction effects from market-based processes; 3) Market-based method; 4) Logistics-related GHG

categories: 3 Fuel and energy-related activities, 4 Upstream transportation and distribution, 6 Business travel.; 5) Includes the
effect from the acquisition of the Hillebrand Group in fiscal year 2022, recognized starting in the 2022 Annual Report. ’
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In 2024 DHL was again one of the largest SAF users globally

IAG’s annual analysis summarizes SAF volumes and SAF share based on airlines’ published data

2024 absolute SAF volume and SAF share vs. total fuel use across main airlines

Top 10 SAF users in 2024
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FOR INTERNAL USE

Our GoGreen Plus product portfolio

< GoGreen
PLUS

Standardized products (based on Book & Claim); as long as not stated otherwise optional service

FREIGHT
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Warehouse with a net
zero approach
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* E.g. sust. fuels/BEV, * SAF * SAF
heat pumps * Flexible CO,e reduction ¢ 4 reduction levels -
* 95% CO,e reduction * ACS Offering? max ~85% CO,e
reduction

€ 10 easic o)

* E.g. sust. fuels/BEV, * SAF
heat pumps » Default 30% / 50% /
* 95% CO,e reduction 70% CO,e
* ACS Offering?

@ Hybrid Letter & DI (MyDHL+)

* Included Service * Booked in MyDHL+
* E.g. sust. fuels/BEV, * SAF

heat pumps * Default 30% CO,e red.
* 95% CO,e reduction

* SMF
* ~85% CO,e reduction
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» Sust. fuels / BEV

* ~85% CO,e reduction?
available for all Freight
countries

- e Skicka Gront as service
- ceanLCL&FCL option in Sweden

(~85% CO,e
reduction?)
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* Low & zero carbon
transport solutions

* Two CO,e reduction
levels:
1.>75% (incl. up to
25% offsetting),
2.100%

Both according to

CRECNB*
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* Low & zero carbon
transport solutions
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* Sust. fuels/BEV
» ~80% CO,e reduction

Direct decarbonization
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* NL & BE: ~25% realized

total network carbon
reduction

* Globally >140k access

points as choice

&a Road

-
* Sust. fuels (HV0100)

within own truck
operations for pick up
or line haul®

* ~85t090% CO,e

reduction

= 4 Road

e Low & zero carbon

transport solutions

Note: All CO2e reductions shown are WtW reductions; 1) incl. Mail Communication, Dialogue Marketing and Press Service; 2) ACS = Air Cargo Sales offering by DHL Aviation; 3) Marketed as 100% TtW CO2e reduction; 4) CRECNB
= DHL Corporate Real Estate Carbon Neutral Building Definition, based on the recommendations of the World Green Building Council; 5) Low emission services, not a GoGreen Plus offering; 6) Limited to NL only for now
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What can customers expect? ‘

Sample Customer

«

All Sustainable Aviation Fuel (SAF) is Certified

Independent certification, majority ISCC certified

<

DHL Express’ GoGreen Plus is based on the Book & Claim Framework and data
for our GoGreen Plus is verified by SGS (Société Générale de Surveillance)
Calculated in line with Smart Freight Centre’s Market Based Measures Framework for
logistics Emissions Accounting & Reporting

SETL T Blappendix to Certi D EXP-TDI-202401-0

<

A Certified and Audited Solution

Verified by an independent auditor (SGS) with the emission reduction value which can be used
to reduce your own Scope 3 footprint. SGS will verify the emission reduction value of the

purchased SAF, as well as verifying the GoGreen Plus investment has been exclusively used il @) @)
for SAF

™ Upon request end to end value chain transparency
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https://www.sgs.com/en

UNCLASSIFIED (PUBLIC)

For tracking emission reductions along the value chain, we expect registries to
play an important role to ensure credibility of emission reduction claims

Use of SAF Registries
(based on kt CO2e)

= SAF certificate transferred offline

SAF certificate registered in a Registry

43%

2024 2025

90%

2026

A Registry ensures a standardized and secure
transfer of emission reductions, ensuring full
transparency along the value chain to DHL end
customers

In order customer can make a green claim a proof
with underlying information from a public registry is
desired

In 2025 already more than 40% of DHL sustainable
aviation fuel certifications are transferred via public
registries.
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UNCLASSIFIED (PUBLIC)

Making SAF traceable along the value chain starts
with SAF supplier engagements

1 The use of a Registry is part of every supplier
negotiation

2 Make sure Fuel suppliers are ready to capture SAF
in registry

3 Dialog with Registry provider
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THANK YOU
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